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25 NEA NE B ED E SR
7 60 38.5 38.5
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4 9 61.5 100
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AR
80 ~89 % 61 39.1 89.7
90 % KL I 16 10.3 100
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AR AR B L 11 7.1 92.9
K& 2 1.3 94.2
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A i 58 37.2 37.2
TSR
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KT 15 9.6 9.6
14 30 19.2 28.8
TR 24 44 28.2 57.1
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R/ BIRE 107 68.6 S—
& 3 1.9 S
. iﬁ;ﬁzj\;ﬁ%) FAc At 81 51.9 S
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= R (i 2 ) St 58 37.2 -
At A 45 28.8 S
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1001 ~2000 J¢ 47 30. 1 61.5
AU .
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3001 5L I 20 12.8 100
SE4 H 69 44.2 44.2
2 RE (R 48 30. 8 75
Epi L R
rp AR 34 21.8 9. 8
SEAMKHEh A 5 3.2 100

3. BRI PR 1 E

—RARFMALEBA TR AN FEHER 5 o SeRIG T 2R 0 B — AR AR AT 1 ~ 5 20 iIRAH,
B AT S IR 1 23, HOARCAR BB IR 2 43, — B IRAE 3 70, P A B A 4, AR
FWRAE S 0, SRS AR AR A S A B KL, s T B B — R b o T E R L
B — AR PR A . A ST I — R b E Ay W= (0. 279,0. 173,0. 076,0. 241,0. 232)
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WAL = (0. 196,0. 145 ,0. 196 ,0. 266 ,0. 196 )
WA2 = (0.211,0.211,0.156,0.211,0. 211)
WA3 = (0. 187,0.253,0. 187,0. 187,0. 187)
WA4 = (0.216,0.292,0.216,0. 118 ,0. 159)
WA5 = (0.228,0.309,0. 125,0. 169,0. 169)
4. BSR4
DR/ 6 2 S AR AR RS 1) 8 B (AT R L R A S 1, i B IR 55 h 1) al $8 45, 47 62. 8% 11y
,30. 6% (K ZAE N R LA 257 ,3. 8% W B E N Fm“ —ik”,
R 3 — B PR AR TP Af 1) o4
(0. 628,0. 306 ,0. 038 ,0. 028,0. 000) , JIF LAAS 31 B4 IR 45 O BOR] OG ZR 40 K4 RAL g«

AR NS IR 55 2R “ AR
2. 8% WIEHE NFIR AR ,0% 18 NFR“HEH AR .

0.628 0.306 0.038 0.028 O.
0.700 0.167 0.106 0.027 O.
RA1={0.504 0.300 0.154 0.015 O.
0.460 0.227 0.202 0.071 O.
0.515 0.327 0.058 0.044 O.
[Fi) H, ] A E A 024 B2 M) 5 AR AL
0.601 0.200 0.158 0.012 O.
0.610 0.230 0.100 0.025 O.
RA2={0.555 0.268 0.027 0.100 O
0.683 0.207 0.010 0.055 O
0.500 0.301 0.100 0.036 O.
0.413 0.274 0.206 0.083 O
0.523 0.322 0.092 0.042 O.
RA3={0.472 0.372 0.105 0.045 O.
0.375 0.359 0.206 0.038 O.
0.554 0.266 0.123 0.033 0.
0.503 0.377 0.053 0.034 0
0.558 0.305 0.09 0.019 O.
RA4=10.553 0.313 0.104 0.017 O.
0.327 0.314 0.259 0.055 O.
0.355 0.327 0.232 0.043 0.
0.426 0.340 0.126 0.066 O.
0.535 0.212 0.127 0.103 O.
RA5=|0.401 0.361 0.128 0.067 O.
0.500 0.272 0.158 0.032 0.
0.449 0.276 0.203 0.046 O.
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Al BIPE RS AEBE LR B PE I 3 Py R

P, =W, =R, =(0.196,0. 145,0. 196 0. 266 ,0. 196) =
r0.628 0.306 0.038 0.028 0.000 ]
0.700 0.167 0.106 0.027 0.000
0.504 0.300 0.154 0.015 0.027 |=(0.547,0.267,0.118,0.040,0.027)
0.460 0.227 0.202 0.071 0.040
10.515 0.327 0.058 0.044 0.056

[F) ¥, ATA55 .

P, =(0.592,0.240,0. 082 ,0. 043 ,0. 044)

P, =(0.472,0.319,0. 143 ,0. 048 ,0. 020)

P,, = (0.486,0.327,0. 129,0. 030,0. 029)

P, =(0.473,0.281,0. 145,0. 068 ,0. 033)

RIGFUIAT S, =P, » V! STt 45— SR B RO RZGT AR A5, BB IR 55+

5

4

S, =P, *V'=(0.547 0.267 0.118 0.040 0.027 ) = |3|= 4.264
2
1

[RIFE AT S

BhEIRSS S, = 4.292

BhaRs S,;= 4.178

BIEIRS S, = 4.215

BYRARS: S, = 4.092

B I AR S=W s Sy A E PO AT X R R IR MRS o WA A e o

r4.264
4.292
S=WxS"=(0.279 0.173 0.076 0.241 0.232) = |4.178 |=4.215
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14.092 |
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- 102 -




AFEIMIHE , FHE LR S5 77 ML XA 20 A T B AN AR Bt AR 55 N SR I 3 vt AR e 4™ X
— I AR F AR 1k 68. 3% , n] WA AL e 55 3RAT RT3 3 G i g A ]

IE &3
AR Wik B %5
4.092
JE 5 IR %5 4178y, k%

173 %3
B2 ERTHRERFEZRSREIFMER

Bl A 55 A X R TR 2 e R AR L R do o U A 55 N2, H RITHOAR 95 I X 2 28 BT a6
B ETIAE R ES , AU E AR E DR EARZ (4 40.4% LI b)) eHaRsg BT
W 25.6% L L) BEARRERE T2F AR, B hRATLBL, AR BERRIE" I RS
%7 B EEAE 50% o X —TJ7 2 PO AR i TAERCIR L R 2T AR AN TR 5 o5 — 5 Thi 2 R 52
BB BR AR (BCAAE 2000 TG 98 A IR A1 60% LA E) o H AT, R TAL X G 5K 5F
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Research on the Service Quality of Elderly Home Care in Urban Community :

Based on the Survey of Six Communities in Chongqing Municipality

Xiao Yun' Sui Shumin®

(School of Public Administration, Chongqing University, Chongging 400044, China)

Abstract: The Service Quality of Elderly Home Care in Urban Community is related to their quality of life, and
the effect of public finance in our country. on the basis of extensive access to relevant data, the theory of SE-
RVQUAL service quality and Delphi expert opinion trying to build urban community home endowment service
quality evaluation index system, and index weight coefficient calculated by using hierarchy analysis method,
finally we construct the city community home endowment fuzzy comprehensive evaluation model of service
quality, and take six communities of Chongqing as an empirical test. The results show that, Chongqing
community home endowment service quality overall is good, but there is still the supply of services don’t match
with the elderly endowment demand. Suggestions to strengthen manpower and material resources and financial
support , focus on the elderly mental needs and carry out the total quality management.

Keywords : urban community; elderly home care; service quality; fuzzy comprehensive evaluation
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