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The Influence Factors about Rural Residents’ Online Shopping Behaviors ;

an Empirical Study Based on the Data from Chongqing

Chen Daoping' Tu Liu' Chen Naijia®
(1. College of Economics and Management, Chongqing Normal University, Chongging 401331
2. Key Laboratory of Modern Teaching Technology of Ministry Education, Shaanxi Normal University, Xi’ an 710062, China)

Abstract; With the development of e—commerce, the number of rural residents participating in online shopping
has gradually increased. The study on the influence factors of rural residents’ online shopping behaviors can
help to understand the online consumption behaviors of rural residents. Based on factor analysis and regression
analysis, this paper studies the product advantages, risk perception, convenience, popular perception,
customer service, lifestyle and cultural factors that affect rural residents’ online shopping behaviors by using
the survey data of Chongqing rural residents. It is found that product advantages, customer service and
convenience can be integrated into product and service factors, lifestyle and cultural factors can be integrated
into regional characteristics, and risk perception factors can be decomposed into product risk perception and
information risk perception. Product and service factors and regional characteristics have a significant positive
impact on rural residents’ online shopping behaviors. Product risk perception factors have a significant
negative impact on rural residents’ online shopping behaviors. Information risk perception and popular
perception have no significant impact on rural residents’ online shopping behaviors. Among the factors
studied, product and service factors have the greatest impact on rural residents’ online shopping behavior.

Keywords :rural residents; online shopping behaviors; factor analysis; regression analysis
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