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Research on the Evaluation of Public Cultural Service Governance Performance
in China Based on the Entropy Method

Shang Zijuan" > Wang Weihua®
(1. School of Marxism, Chang’ an University, Shaanxi Xi’an 710064 ;
2. School of Humanities, Chang’ an University, Shaanxi Xi’ an 710064 ;
3. Shaanxi Cultural Development and Integration Innovation Think Tank, Shaanxi Xi’an 710064, China)

Abstract ; As a significant part of government public services, public cultural services are the sum of non—profit
cultural institutions and services that guarantee people’ s basic cultural rights and interests. An analytical frame-
work and indicator system for evaluating the governance performance of public cultural services at the provin-
cial level in China, which includes four major governance elements: governance subject, governance object,
governance efficiency and governance environment under the perspective of holistic governance. The entropy
value method is applied to determine the index weight, and the comprehensive development index is calculated
based on provincial panel data for governance performance evaluation. The empirical results show that the de-
velopment level of public cultural services in China presents a situation of regional imbalance in resource allo-
cation, considerable regional differences in participation in cultural activities, noticeable problems in the short
—plank provinces, and lagging matching among the governance elements. Finally, policy recommendations are
put forward to improve the governance performance level of public cultural services at the provincial level in
China.

Keywords : public cultural service; performance evaluation; entropy value method
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